AMSTERDAM

fAG)E:) CRM Plus

sales@zohocorp.com | zoho.com/crmplus

© 2021, Zoho Corporation Pvt. Ltd. All Rights Reserved.

Q
o CHINAQ
California QUSA Beijing Q Japan
Q Texas Yokohama
MEXIco | Q DUBAI 1L
Q Chennai
Q SINGAPORE
Q AUSTRALIA
New South Wales
A Unified

- n Experience FSg
Sales USA UK SINGAPORE 2 -
Enquiries +1877 834 4428 +44 (20) 35647890 +65 6723 1040 ;

+1 844 584 2497 +44 8009177225 P I aﬂ o rm
INDIA FRANCE SWEDEN NETHERLANDS Zoho CRM Plus empowers your sales,

+ +46 201408150 +31 707007083 . .
st 33 eopoRes R marketing, and support operations to

work as one. Deliver an exceptional
N. experience to every customer across

e g — all stages of their lifecycle, and
GERMANY ITALY SPAIN AUSTRALIA ’
+49 8000229966 +39(0) 287103737 +34 918368598 +61 2 80662898 convert them into brand advocates.

A6 CRM Plus

zoho.com/crmplus




o

=

-




Conversational
Al assistance

Access contextual customer information that's spread across different
customer touch points through simple chat and voice messages, with
Zia voice. Zia also performs actions on your behalf like generating
insightful reports about different aspects of your business.
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and the
power of Al

Zia, Zoho's Al-powered assistant helps your sales,
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Zia ‘

For whom is this order?

Amelia

marketing, and support teams identify customer How many units?

sentiments, predict anomalies in processes, auto tag

50
customer tickets, and helps support agents frame
better customer responses. For which product is this order?
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The order 50 Widgets for

Amelia Burrows has been placed
successfully.
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Omnichannel Smart
customer engagement automation

Zoho CRM Plus allows your customers to reach out to you through their preferred channels, while Automate routine tasks with Workflows and Macros. Automatically assign leads and
enabling your business teams to seamlessly switch between channels, at will. customer tickets to your teams using Assignment rules. Zoho CRM Plus helps to make

your workday more productive.

e Convert online live-chats into phone conversations.

¢ Answer customer calls from within your ticket interface.

e Convert social media interactions into customer tickets to get ahead of problems,

while helping solve them faster. Nurturing rule for trade show leads @ Leads

Execute this workflow during a Record Action. V4

Create

Contacts ~ Dashboards ~ Social  Activities Zylker Motors~ Q + B 4o & B

The Headquarters

Team Feeds

Views

ALL VIEWS

All Tickets
Closed Tickets

Customer Responded Tick...

Missed Chats
My Open Tickets
My Overdue Tickets

My Response Overdue Tic...

My Teams Open Tickets
My Tickets

Open Tickets

Overdue Tickers

Response Overdue Tickets
13 Agent Queue
(% Teams Queue

0z Tags

¥ Tickets from Nathan Brooks ~

le to load Zylker Motors Sites f¥ WHICH
- = RECORDS Lead Source IS Trade Show

#164 Test Drive Registration site not working

Nathan Brooks

#162 Production Updates

ethen Brocks 02 - §+ Instant Actions g+ Scheduled Actions

#161 Engine Production

Nathan Brooks - ©= = Alerts i);tecu;e |5 Ejray(s) Oat
; er Rule Irigger ate
#154 Motors online r(igistrat'ion not working 1St Ema || gg

Nathan Alerts
+ ACTION 2nd Email

#151 Technology Improvements

o /'} Austin Southaby

#153 Can't access motors submit 2 @

+ ACTION

Nathan oks

#138 Undelivered Mail Returned t« Need help - Problem adding new
Nathan : = Execute 5 day(s)

administrator user in system After Rule Trigger Date

Tasks
Call

Department : Zylker Widgets Inc + ACTION
Country : United States

Source URL : https:/www.vehicleoffercode... Add new Scheduled Actions

ACCEPT IGNORE



Account-based
marketing

Stay focused on the right accounts, send personalized campaigns, measure and optimize
campaign ROI, and uplift your account-based marketing efforts.
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Take your help center
where customers are

The ASAP plug-in lets your customers quickly find answers from your kno
raise tickets, or chat with your support agents, all from within your webs

@ Hello.

ase, directly
obile app.

@ You can choose Expedited Delivery
over Standard Delivery, at the time of
placing yourorder, for no extra charge.

If you have any further questions,
please contact Zylker Support.

Related Articles

Helpful ?

@ You're Welcome

|Send a message to Zia...




Intelligent

Start

Schedule Appointment ————— New Qualify c h at bOts

Zobot helps you make the most out of every

Schedule Appointment Qualify Qualified visit to your website by greeting your visitors
l and engaging them with free-flowing customer

Negotiate
£ support conversations that feel like natural

human interactions.
Negotiation Done Re-Negotiate

F Approve Discount J L Reject Discount 41

Discount Approved Discount Rejected

i

Send Contract to Customer
¥

Welcome to Z;ﬂkgr Motors
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P e - , Zobot

Won the Deal
on the Dea Happy to support you!

|

Contract (Won)

Contract Sent

& Zobot

How can | help you?

I’'m looking to buy a car.

e Zobot

Set the price range

Process
o 5, T DISCOVER OUR RANGE Ol ..
a Uto m atl o n i | ZO;O$ 30;O$ - 50;O$

Build and automate processes that connect your sales, marketing, A SOB00 = HORE 0
and support teams. Make sure leads, deals, or tickets don't stay in a ' l
! Fuf X, . . Skip »
particular stage for more than a specified time by using Blueprint. _ ” ~

Choose the input from the message




Powerful, Top-notch
unified analytics security

The most powerful component of the platform is the set of more than 300 preset With our strong, built-in security features, Zoho CRM Plus will ensure your customers' data is
dashboards. The dashboards provide you ready access to a blend of critical business protected, while giving employees the flexibility to get their work done.
metrics across CRM, Desk, Social, and more. Get a holistic picture of what's happening
in every part of your business, all in one place.

Sales & Support Dashboard

Deals Created Won Deals Dec 2020 Expected Revenue: Dec 2020 G D PR_ ready Secu re | P TWO'fa CtOI’ Aud It logs Set access
' ' restrictions authentication permissions

Oct 2020: 73 Oct 2020: 21 Nov 2020: $868.84K Nov 2020: 2.53M

Tickets - This Month Avg First Response Time Nov 2020 Avg.Resolution Time (hrs) Satisfication Rate a nd mu Ch mOI’e!
l J

Oct 2020: 503 Oct 2020: 34.08 Oct 2020: 127.06

77.59%
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Zoho CRM Plus is a powerful and unified
customer experience platform. Itis the perfect

Omnichannel solution that empowers us to effectively
reach out and engage with our customers right where
they are. Combined with powerful analytics and
integration with Jive's hosted voice solution, this unique
platform allows us to keep track of every customer
interaction on a single interface, helping us increase our
productivity across the business and improve our

customers' satisfaction.

Dano Ybarra
Vice President, International Sales and
Business Development, Jive Communications.

Zoho's Blueprint has helped NavGurukul
streamline multiple sales and marketing
processes. Our training time has gone from 12 hours
to an unbelievable 1.5 hours, while the volume of calls

we can now handle has increased up to 3x.

Rishabh Verma
Co-founder, NavGurukul

Zoho's Customer Experience Platform is
extremely powerful yet simple to use.

It has enabled us to collaborate across all of our
customer-facing teams due to having the apps on one
interface, while reducing reporting delays because we are
able to track our ROl using Zoho Analytics. Because this is
a unified platform, there were no integrations needed,
enabling us to successfully implement it across our India,
Australia, and China offices within just 10 days. We have

not looked back since!

Joydip Ghosh
Director Marketing APAC,
Wilson Learning Worldwide

We've been using the Zoho Customer Experience Platform
for over 2 years now and we couldn't have asked for
anything better. Zoho has constantly improved its user experiences and

functionalities that is helping businesses like ours deliver better experiences to

our customers. Zia's conversational abilities and intelligence to assist our

customer-facing teams all along the customer journey is what we love the most.

Hanh Nguyen
Digital Marketing Manager, Aqua Expeditions AQUA EXPEDITIONS
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